
Connecting businesses
to Scotland’s world-leading academic expertise

Connect with Interface
With team members based locally, from the Borders to the Highlands and Islands, Interface can help 
any business wherever they are, whatever they need.
T: 0845 013 0536 E: info@interface-online.org.uk W: www.interface-online.org.uk @InterfaceOnline

Based regionally throughout Scotland, Interface works with businesses of all sizes, in all sectors, to match them to Scotland’s 
world-leading academic expertise for research and development.  

Did you know that Scotland has…

• four universities	in	the	world’s	top	200	higher	education	institutions?
• over	2,000	academic	departments	with	more	than	15,000	academic	staff?

• more	than	1,200	specialist	facilities	available	for	commercial	use	from	colleges	and	universities?

• research teams from all disciplines, e.g. science, medicine, arts and social sciences, to support businesses in product, 
process	and	service	innovation?

• above	the	UK	average	proportion	of	world-leading	research	in	disciplines	such	as	chemistry,	biological	sciences,	physics, 
history,	art	and	design,	agriculture,	veterinary	and	food	science,	music,	drama,	dance	and	the	performing	arts?

How we can help you?
Don’t know which academics can help businesses 
or how you can find them?

Think it will take too long? 

Cost too much?

This is where the Interface team can help! 

If you are working with any business that has a challenge 
they	are	looking	to	solve	and	you	think	academia	could	offer	a	
solution	then	get	in	contact	with	Interface.	With	connections 
into all Scottish universities, research institutes and colleges, 
Interface	have	an	established	and	efficient	process	that	will	
save you and your businesses time and money	in	finding	and	
accessing	academic	expertise,	technologies,	specialist	facilities	
and funding.

Interface can also facilitate clusters of businesses and 
academics working together to tackle industry sector 
challenges	that	can	lead	to	transformational	outcomes	and	
impacts. By working together to accelerate entrepreneurship 
and	innovation	Interface	can	drive	sustainable	economic	
growth and help make Scotland a CAN DO place for business.

Interface in numbers
Business supported by Interface contribute £64.2 
million	gross	value	added	(GVA)	a	year	for	the	Scottish	
economy,	supporting	around	1,060 Scottish jobs. Since 
2005,	Interface	has	introduced	over 3,100 businesses to 
academic	partners	and	its	success	story	is	reflected	in	the	
following:

• Over 2,250	company	and	university	collaborative
projects	initiated

• 33	multiparty	group	projects	addressing	key	growth
sector challenges

• 71% of businesses were partnered with academic
disciplines outside of their industry sector

• 83%	of	businesses	recorded	reduced	operating

costs,	increased	productivity,	profits,	export,	turnover
and new or safeguarded employment

• 92%	of	expertise searches identified

• 97% of businesses said that their project would

either not have happened or taken longer without
support from Interface
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What we do:

Interface connects organisa�ons of all sizes, from all sectors to 
the right academic exper�se for increased R&D ac�vity leading 
to the crea�on and development of new products, services and 
processes.

Our free and impar�al service has helped hundreds of 
organisa�ons to become more compe��ve, enabling them to 
increase their profits, maximise their export poten�al and 
ul�mately become more sustainable. 

Funding: Bene�ts:

Interface administers a number of funding schemes to help 
businesses access knowledge from Scotland's universi�es, 
research ins�tu�ons and colleges to develop new products and 
processes through R&D projects.

Up to £5,000 of funding aimed at encouraging new business and academic 

partnerships.  Businesses can also apply together to pool their vouchers to 

solve a common issue.

•

Up to £20,000 of funding to encourage sustained rela�onships with academia 

leading to new products, services and processes that will benefit the business, 

the academic ins�tu�on and the Sco�sh economy.

•

Up to £5,000 to fund a PhD or Masters student who will work within your 

organisa�on on a clearly defined project providing you with tangible outputs.

• Innova�on Voucher Student Placement

Follow on Innova�on Voucher

Standard Innova�on Voucher

Horizon 2020 is a €70 billion European funding programme that allows 

organisa�ons of all sizes to benefit from being part of pan-European consor�a 

sharing knowledge, skills and experience.

• Horizon 2020 SME Engagement Scheme

• With team members based in your region we can help your business 
wherever you are, whatever your need.

With connec�ons to all of Scotland’s universi�es and research ins�tu�ons 
we will match you to the right exper�se, saving you �me and money.

Having facilitated successful partnerships since 2005, we have the 
knowledge and experience to translate your requirements and iden�fy 
relevant academic partners.

We have access to off-the-shelf technologies that have already been 
developed and are ready for adop�on. We can find cost effec�ve facili�es 
and equipment from across Scotland that will help you test, create or 
develop new ideas.

We can support groups of companies on common challenges.

From our ongoing research we know that we help businesses to increase 
their produc�vity, turnover, profits and exports.

•

•

•

•
•

Case Studies:

Rest of UK: 4%

Contact us:
With team members based locally, from the Borders to the 
Highlands & Islands, we can help your business wherever you 
are, whatever your need - contact us to find out more.

t: 0845 013 0536
e: info@interface-online.org.uk
w: interface-online.org.uk

Follow us:

Our free and impar�al service has helped hundreds of 
organisa�ons, of all sizes and sectors, to create and improve 
products, streamline services and develop processes. 

Ivan Wood & Sons
Ivan Wood & Sons were connected to Abertay University to 

develop a prototype of their affordable starch filtra�on system 

for their vegetable prepara�on facility which would comply with 

new legisla�on coming into force.  

Timespan Museum & Arts Centre
Timespan worked with the University of St Andrews to develop 

a virtual museum.  The partnership has led to the crea�on of a 

first virtual world with a historical content, enhancing the visitor 

experience and increasing publicity.

Food & Drink

3rd Sector

Sam Foster Architects
Sam Foster Architects collaborated with the Glasgow School of Art 

to undertake a Building Performance Evalua�on project.  Data on 

how exis�ng buildings are working can be used to inform design 

decisions giving the business a compe��ve advantage.

Crea�ve 
Industries

Sta�n Community Trust 
The Trust collaborated with the University of Strathclyde to 

develop digital technology to enhance the visitor experience in 

their ourdoor museum.  Visitors can now access more informa�on 

about the local area despite limited internet access.
Tourism

Payfont
Payfont worked with Edinburgh Napier University to research the 

applica�on of its cybersecurity so�ware to prevent data breaches.  

Through this collabora�on Payfont have been able to secure online 

data in a way that renders it useless without authen�c access.
Financial 
Services

£

Snap40
Snap40 worked with the University of the West of Scotland to 

devise a method for monitoring hydra�on levels, and subsequently 

pa�ents’ health, through their non-invasive wearable device.  This 

will result in the commercialisa�on of a highly valuable product. Life Sciences

We were aware that universi�es may have had the exper�se 
that we lacked in-house, but were unsure about who and 
how to approach them. We were therefore delighted to 
discover the service provided by Interface.

Stuart Nickerson
Managing Director, Glenglassaugh Dis�llery

Interface opened the doors to academia giving us at 
Tsarina a unique opportunity to test our products with 
industry experts. This has not only allowed us to legi�mise 
the unique proper�es of our preserva�ves but it has also 
proved to be extremely �me and cost effec�ve – ideal for 
a small business like ours.

Michael Du�on
Managing Director at Tsarina

Loadfast Systems worked with Glasgow Caledonian University to 

develop a technology for the ver�cal transporta�on of materials.  

They have now developed a unique spoon based system which 

slows materials, reducing dust and damage.

Loadfast Systems

Engineering & 
Technology

Soltropy worked with the Energy Academy at Heriot Wa� 

University to get solid data on the overall system performance 

of their solar thermal technology, providing Soltropy with an 

op�mised system and technical data to back up product claims.

Soltropy Ltd

How we can help:

Once a match has been made Interface remain 
on hand to provide con�nuous support.

Interace administers SFC Innova�on Vouchers 
and can iden�fy numerous funding 
opportuni�es to offset the cost of your 

Academic teams, with the right exper�se, 
respond with their poten�al solu�ons.

Interface present these and allow you to choose 
the best solu�on for your specific need.

These are translated into a working brief 
which can be sent to all of Scotland’s higher 
educa�on and research ins�tu�ons.  

Interface works with you to understand your 
specific needs.

John Fuller 

There are many ways that SMEs can get help with their projects 
but the biggest issue is the �me taken to do this when you only 
have a small team. Having a local, proac�ve Interface rep has 
made the process easy and quick, with a high quality outcome.

President & CEO, Loadfast Systems

Energy

@InterfaceOnline  

Interface - The knowledge 
connec�on for business

Connecting you to 
the right academic 
expertise

Sunamp and the University of Edinburgh
Interface matched Sunamp with the School of Chemistry at the University of 
Edinburgh	in	2008	to	analyse	Phase	Change	Materials	(PCMs)	to	develop	systems	that	
store renewable energy as heat. As a result, the School of Chemistry has developed 
a new area of research and students have learned from the business and gained 
employment	within	the	company.	The	partnership	continues	today,	nine	years	after	
the	initial	introduction	drawing	in	substantial	R&D	funding	from	Innovate	UK	and	other	
partners.

“This is the most rewarding and enriching academic/industrial collaboration that I have 
been involved in.  It is particularly gratifying to see the impact of fundamental research 
being applied in real world applications in such a short time.”

Professor	Colin	Pulham,	Head	of	the	School	of	Chemistry	at	the	University	of	Edinburgh.

Bright Red Publishing and Edinburgh Napier University
Bright	Red	Publishing,	Scotland’s	leading	independent	educational	publisher	and	
home	of	top	study	guides	for	Scottish	Qualifications	Authority	exams,	were	referred	by	
Business Gateway to Interface who connected them to Edinburgh Napier University to 
develop	their	educational	resources.	

With	Innovation	Voucher	and	Follow-On	Innovation	Voucher	funding	they	developed	an	
online Digital Zone to support their published materials for students and teachers to support 
their	published	Scottish	exam	materials	for	students.	

Since	its	launch	in	2013	the	free	to	use	website	has	attracted	over	60,000	registered	users	
and	over	1	million	tests	have	been	taken.	The	collaboration	is	continuing	today	to	add	
gaming	functionality	to	the	Digital	Zone	with	SMART	funding	through	Scottish	Enterprise.

“We feel that our work with Professor Buchanan at Edinburgh Napier University has 
really propelled Bright Red into a different space, and has great potential to launch our 
brand and product well beyond the Scottish border.”

John	MacPherson,	Director	of	Bright	Red	Publishing.

Flaér and the University of Glasgow
Flaér	(a	brand	by	Scottoiler	Sport	Solutions)	are	a	performance	cycling	brand	who	
sought	academic	expertise	to	conduct	aerodynamic	testing	to	better	understand	
the	performance	benefits	of	their	Revo	Via	product	and	establish	what	drag	their	
system would create on a road bike. Interface connected them to the Department 
of Aerospace Sciences at the University of Glasgow to access a wind tunnel facility.  
Access	to	these	Specialist	Facilities	has	led	to	the	creation	of	improved	processes	and	an	
increase	in	overall	productivity,	products	and	turnover	for	Scottoiler	Sport	Solutions.

“Thanks to the work of Interface and their wide reach of academic contacts, we have 
been able to reach out to specialists who have been able to help us fulfil our project 
requirements. The response time, communication and understanding provided by 
Interface was outstanding. Their attention to detail and support was extremely valuable 
in our business achieving its goals”. 

Chris	Simpson,	Technical	Director	at	Flaér.

Scotmas and Heriot-Watt University
Scotmas is a leading manufacturer of water treatment, hygiene and environmental 
care	products.	Interface	has	been	an	integral	part	of	the	innovation	journey	for	
Scotmas	since	2007,	when	the	business	faced	a	challenge	of	product	testing	for	a	
client.  
Scotmas	have	undertaken	around	ten	collaborative	projects	with	academia	since	the	
original	project	facilitated	by	Interface	including	two	Knowledge	Transfer	Partnerships	(KTPs)	
with	Heriot-Watt	University.	The	family	business	now	employs	42	people	and	provides	
chlorine	dioxide	water	solutions	around	the	world	–	including	in	Doha	for	the	Qatar	World	
Cup	2022	and	in	villages	in	southern	India.
“Interface’s brokerage service has helped us to develop fundamental partnerships with 
several academic institutions over the years. This has enabled us to differentiate our 
products and as a result, be more competitive internationally having a direct effect on 
overseas sales and increased exports. Over the next few years we expect to increase 
our turnover and expand the team by employing more staff. Most of this growth is 
anticipated to come from innovation-led projects, facilitated by the multi-disciplinary 
approach of Interface as well as subsequent collaborations that have occurred as a result 
of that initial relationship”.

Alistair Cameron, CEO of Scotmas.

What we do:

Interface connects organisa�ons of all sizes, from all sectors to 
the right academic exper�se for increased R&D ac�vity leading 
to the crea�on and development of new products, services and 
processes.

Our free and impar�al service has helped hundreds of 
organisa�ons to become more compe��ve, enabling them to 
increase their profits, maximise their export poten�al and 
ul�mately become more sustainable. 

Funding: Bene�ts:

Interface administers a number of funding schemes to help 
businesses access knowledge from Scotland's universi�es, 
research ins�tu�ons and colleges to develop new products and 
processes through R&D projects.

Up to £5,000 of funding aimed at encouraging new business and academic 

partnerships.  Businesses can also apply together to pool their vouchers to 

solve a common issue.

•

Up to £20,000 of funding to encourage sustained rela�onships with academia 

leading to new products, services and processes that will benefit the business, 

the academic ins�tu�on and the Sco�sh economy.
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Up to £5,000 to fund a PhD or Masters student who will work within your 

organisa�on on a clearly defined project providing you with tangible outputs.
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Horizon 2020 is a €70 billion European funding programme that allows 

organisa�ons of all sizes to benefit from being part of pan-European consor�a 

sharing knowledge, skills and experience.

• Horizon 2020 SME Engagement Scheme

• With team members based in your region we can help your business 
wherever you are, whatever your need.

With connec�ons to all of Scotland’s universi�es and research ins�tu�ons 
we will match you to the right exper�se, saving you �me and money.

Having facilitated successful partnerships since 2005, we have the 
knowledge and experience to translate your requirements and iden�fy 
relevant academic partners.

We have access to off-the-shelf technologies that have already been 
developed and are ready for adop�on. We can find cost effec�ve facili�es 
and equipment from across Scotland that will help you test, create or 
develop new ideas.

We can support groups of companies on common challenges.

From our ongoing research we know that we help businesses to increase 
their produc�vity, turnover, profits and exports.
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Our free and impar�al service has helped hundreds of 
organisa�ons, of all sizes and sectors, to create and improve 
products, streamline services and develop processes. 
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Ivan Wood & Sons were connected to Abertay University to 

develop a prototype of their affordable starch filtra�on system 

for their vegetable prepara�on facility which would comply with 

new legisla�on coming into force.  

Timespan Museum & Arts Centre
Timespan worked with the University of St Andrews to develop 

a virtual museum.  The partnership has led to the crea�on of a 

first virtual world with a historical content, enhancing the visitor 

experience and increasing publicity.

Food & Drink

3rd Sector

Sam Foster Architects
Sam Foster Architects collaborated with the Glasgow School of Art 

to undertake a Building Performance Evalua�on project.  Data on 

how exis�ng buildings are working can be used to inform design 

decisions giving the business a compe��ve advantage.

Crea�ve 
Industries

Sta�n Community Trust 
The Trust collaborated with the University of Strathclyde to 

develop digital technology to enhance the visitor experience in 

their ourdoor museum.  Visitors can now access more informa�on 

about the local area despite limited internet access.
Tourism

Payfont
Payfont worked with Edinburgh Napier University to research the 

applica�on of its cybersecurity so�ware to prevent data breaches.  

Through this collabora�on Payfont have been able to secure online 

data in a way that renders it useless without authen�c access.
Financial 
Services

£

Snap40
Snap40 worked with the University of the West of Scotland to 

devise a method for monitoring hydra�on levels, and subsequently 

pa�ents’ health, through their non-invasive wearable device.  This 

will result in the commercialisa�on of a highly valuable product. Life Sciences

We were aware that universi�es may have had the exper�se 
that we lacked in-house, but were unsure about who and 
how to approach them. We were therefore delighted to 
discover the service provided by Interface.

Stuart Nickerson
Managing Director, Glenglassaugh Dis�llery

Interface opened the doors to academia giving us at 
Tsarina a unique opportunity to test our products with 
industry experts. This has not only allowed us to legi�mise 
the unique proper�es of our preserva�ves but it has also 
proved to be extremely �me and cost effec�ve – ideal for 
a small business like ours.

Michael Du�on
Managing Director at Tsarina

Loadfast Systems worked with Glasgow Caledonian University to 

develop a technology for the ver�cal transporta�on of materials.  

They have now developed a unique spoon based system which 

slows materials, reducing dust and damage.

Loadfast Systems

Engineering & 
Technology

Soltropy worked with the Energy Academy at Heriot Wa� 

University to get solid data on the overall system performance 

of their solar thermal technology, providing Soltropy with an 

op�mised system and technical data to back up product claims.

Soltropy Ltd

How we can help:

Once a match has been made Interface remain 
on hand to provide con�nuous support.

Interace administers SFC Innova�on Vouchers 
and can iden�fy numerous funding 
opportuni�es to offset the cost of your 

Academic teams, with the right exper�se, 
respond with their poten�al solu�ons.

Interface present these and allow you to choose 
the best solu�on for your specific need.

These are translated into a working brief 
which can be sent to all of Scotland’s higher 
educa�on and research ins�tu�ons.  

Interface works with you to understand your 
specific needs.

John Fuller 

There are many ways that SMEs can get help with their projects 
but the biggest issue is the �me taken to do this when you only 
have a small team. Having a local, proac�ve Interface rep has 
made the process easy and quick, with a high quality outcome.

President & CEO, Loadfast Systems

Energy
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relevant academic partners.

We have access to off-the-shelf technologies that have already been 
developed and are ready for adop�on. We can find cost effec�ve facili�es 
and equipment from across Scotland that will help you test, create or 
develop new ideas.

We can support groups of companies on common challenges.

From our ongoing research we know that we help businesses to increase 
their produc�vity, turnover, profits and exports.

•

•

•

•
•

Case Studies:

Rest of UK: 4%

Contact us:
With team members based locally, from the Borders to the 
Highlands & Islands, we can help your business wherever you 
are, whatever your need - contact us to find out more.

t: 0845 013 0536
e: info@interface-online.org.uk
w: interface-online.org.uk

Follow us:

Our free and impar�al service has helped hundreds of 
organisa�ons, of all sizes and sectors, to create and improve 
products, streamline services and develop processes. 

Ivan Wood & Sons
Ivan Wood & Sons were connected to Abertay University to 

develop a prototype of their affordable starch filtra�on system 

for their vegetable prepara�on facility which would comply with 

new legisla�on coming into force.  

Timespan Museum & Arts Centre
Timespan worked with the University of St Andrews to develop 

a virtual museum.  The partnership has led to the crea�on of a 

first virtual world with a historical content, enhancing the visitor 

experience and increasing publicity.

Food & Drink

3rd Sector

Sam Foster Architects
Sam Foster Architects collaborated with the Glasgow School of Art 

to undertake a Building Performance Evalua�on project.  Data on 

how exis�ng buildings are working can be used to inform design 

decisions giving the business a compe��ve advantage.

Crea�ve 
Industries

Sta�n Community Trust 
The Trust collaborated with the University of Strathclyde to 

develop digital technology to enhance the visitor experience in 

their ourdoor museum.  Visitors can now access more informa�on 

about the local area despite limited internet access.
Tourism

Payfont
Payfont worked with Edinburgh Napier University to research the 

applica�on of its cybersecurity so�ware to prevent data breaches.  

Through this collabora�on Payfont have been able to secure online 

data in a way that renders it useless without authen�c access.
Financial 
Services

£

Snap40
Snap40 worked with the University of the West of Scotland to 

devise a method for monitoring hydra�on levels, and subsequently 

pa�ents’ health, through their non-invasive wearable device.  This 

will result in the commercialisa�on of a highly valuable product. Life Sciences

We were aware that universi�es may have had the exper�se 
that we lacked in-house, but were unsure about who and 
how to approach them. We were therefore delighted to 
discover the service provided by Interface.

Stuart Nickerson
Managing Director, Glenglassaugh Dis�llery

Interface opened the doors to academia giving us at 
Tsarina a unique opportunity to test our products with 
industry experts. This has not only allowed us to legi�mise 
the unique proper�es of our preserva�ves but it has also 
proved to be extremely �me and cost effec�ve – ideal for 
a small business like ours.

Michael Du�on
Managing Director at Tsarina

Loadfast Systems worked with Glasgow Caledonian University to 

develop a technology for the ver�cal transporta�on of materials.  

They have now developed a unique spoon based system which 

slows materials, reducing dust and damage.

Loadfast Systems

Engineering & 
Technology

Soltropy worked with the Energy Academy at Heriot Wa� 

University to get solid data on the overall system performance 

of their solar thermal technology, providing Soltropy with an 

op�mised system and technical data to back up product claims.

Soltropy Ltd

How we can help:

Once a match has been made Interface remain 
on hand to provide con�nuous support.

Interace administers SFC Innova�on Vouchers 
and can iden�fy numerous funding 
opportuni�es to offset the cost of your 

Academic teams, with the right exper�se, 
respond with their poten�al solu�ons.

Interface present these and allow you to choose 
the best solu�on for your specific need.

These are translated into a working brief 
which can be sent to all of Scotland’s higher 
educa�on and research ins�tu�ons.  

Interface works with you to understand your 
specific needs.

John Fuller 

There are many ways that SMEs can get help with their projects 
but the biggest issue is the �me taken to do this when you only 
have a small team. Having a local, proac�ve Interface rep has 
made the process easy and quick, with a high quality outcome.

President & CEO, Loadfast Systems

Energy

@InterfaceOnline  

Interface - The knowledge 
connec�on for business

Connecting you to 
the right academic 
expertise




